would be happy to accompany you to a meeting to offer support and we can put you
in touch with them, If you have not already spoken with them.

The following step would be to apply for an Independent Review of your case
and your request should be made in writing to the Independent Review Secretariat,
PO Box 125, Mold, CH7 1WH within 28 days of receipt of this letter. Again your local
Community Health Council can offer advice and support if needed.

In the meantime, If you need any further advice or any information about the
complaints procedure please get in touch with Ms. B Taylor, Patient Services Officer
who will be happy to help.

Yours sincerely

Mr. G R QJjKershaw
CHIEF CUTIVE



