
ioufO Ue happy to accompany you to a meeting !o offer support and we can putyou

tr't 6;.-h iliiifrim, ri vou nave not alreadv spoken wlth them'

The followlng step would be to apply for an Independent Review of your case

and vour request snoura oe iilo?in-ti'iiirig to the.hd;penden! Revlew's€cl:3r]:!
po Box 125, Motd, cH7 twH *tii.il'zS Oit'or.receipt of this letter, Agatn your bcal

A;ffi;il'l6ili counor can o*er aovici and support lr needed'

In the meantlme, if you need any furthel -adYE or anv informatlon about the

comptaints procedure pr*Ji.ii, "liin 
-*iir.t 

l,ri. B Taylor,'Pauent services officer

who wlll be haPPY b help'

Yours slncerelY

Mr. G RQlKershaw
CHIEF EXECUTXYE


