
3, The disposal of urine bottles'

Itlsnotourusua|practisebhavefu||ur|nebottleswithinU,rebedareas,andWe
can onlY aPologlse for thls.

4, Cleanliness and pyjama bottoms left hanging on door'

We unfortunately do not have laundry facilitles for,paUenfs propeg *ithil I'
ward. Howewr the ward iJiiiiiiir'i6i.i. gtilgtl^yrt this caused for you and
your husband. It is not oui-usuir praaise to leave solled property in inapproprlate

places,

5, Mr, Parsons hallucina$ons'

It ls doqlmenbd in the nursing process, that from night of the 4 SePtemoer

2003 and the day or tne s seiiem'uul ioog,'tnut your husband was confused' and

the nurstng staff had ldentifled this'

5. Your husbands fall.

Your husband was confused and got out of bed cn his own' $ls was at 02'00

hours on the 6 Septemb.r'il;3.-';"th; nursing staff aooroached him, he fell onto

the floor and bumped nls fr-eii-on tne wall' There were ho laceratlons and he was

asslsted back to his U.O, nililtlt;ff; *" '*"rded' and the Doctor on callwas

inFormed'

7. The lack ofan autoPsY'

It is document in the nurslng notes by-Dr Baghomain' Specialist Re-giffir' that

he had discussed thrs witn'"tiri'a;;;fff patnot6gist, *rto *at actrng on behalf of

ft'ciroi;t, thiino Post Morton was to be undertaken'

8. Hosoital workers talking inappropriately'

It is not our practlse to speak inapproprlately'-where the patients can hear' our

nursins staff are alwaysilttJJ-\)'veri'prifesslonal-whilst carrying out their duties'

However ail of our sar wrri[""ioiiido'tnat thls ls not aceptable behaviour, and we

;;dGi;."nv distress thls mav have caused'

If vou do not feer our response has addressed ail of your concems then prease

.onaiftne Patient Servlces Officer again'

The next step would be to meet with staff' such as the Dlrector of Nursing

and/or Medical Directo;'-6-tarr<-*rrougn your concerns in an informal and

constructive way. Thts of{"'i-pri*i i ueti poiftive and effective way of readting a

sausfactory outcome ror.:"!ilJnJ-iirirudal-Vorr ticat communitv Health council
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